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Mucrpykums paspaboraHa B cooreTcTBHe ¢ Dejiepa/ibHbIM 3aKOHOM OT I. 181
®3 «O coipanbHOM 3ammre UHBaMOB B POy, [1prikasa
Mun3gpascorpasutust PO ot N 120 «O6 yrBepxeHun Kozekca STHKH U
cykeOHOro noseieHust (hefiepaabHbIX FOCY/apCTBEHHBIX IPaK/IaHCKHX
cnyXaiux MUHKUCTepCTBa 34paBOOXPaHeHHsi U COLIMa/IbHOTO Pa3sBUTHA
Poccuiickoit Pefeparun», desepanbHbiM 3aKOHOM OT T. 442-03 «0O6 ocHOBax
CcoLMaIbHOTO 06CTyKIBaHKs rpaXad B Poccuiickoit Peaepatjn», [Ipnkasos
Muntpyzaa Poccun ot I. 627 «O6 yTBepK/jeHHH METOJNKH, T103BOJISIIOIL[eH
00BLeKTUBU3UPOBaTh U CUCTEMaTH3MPOBaTh JOCTYITHOCTD 00BLEeKTOB U YCJIYT B
TPUOPUTETHBIX Cepax KU3HeAesTeILHOCTH /11 MHBA/M/OB 1 /IPyTHX
ManoMOOH/IbHBIX TPYTIIT Hace/IeHusl, C BO3MOXHOCTbIO yueTd pel"l/IOHaﬂbHOf;l
crietduku», 792 ot r. «O6 yTepaenuy Kogexca STHKH 1 ciyxkebHOro

nosezieHust pabOTHMKOB OPraHOB yIIpaB/IeHUs colMa/IbHOM 3alljUThl HAaCe/IeHns
1 YUpeX/eHHii COLMaNbHOro 06CTyKuBaHus», [10CTaHOBIEHHUA [TpaBHUTE/IbCTBA
P® or N 1297 (pea. ot ) «O6 yTBEp>KeHHH roCyapCTBeHHOM NPOrpaMMmbl
Poccuiickoit @enepanuu «JJocTyrHas cpefia» Ha rojbD», deziepa/bHOTO 3aKOHA
oT ®3 «O BHECEeHUU U3MEHeHMH B OT/ie/IbHbIe 3aKOHO/aTe/IbHbIE aKThI P® no
BOMPOCAaM COL|. 3alMThl HHBA/IM/IOB B CBA3U C paru¢ukaneii KoHBeHIHH O
TpaBax MHBA/IN/0B», KonBeHLyeit OOH o npasax UHBa/MM/I0B, MeTo4eCKUM

roco6uem «J1j1st 06yuenus (MHCTPYKTMPOBaHHs) COTPYHUKOB yupexeHui
MCD u Apyrux opraHu3alj|i o Bonpocam obecrieyeHus1 JOCTYTTHOCTH /ISl
MHBA/IW/I0B YCIYT ¥ 0GBEKTOB, Ha KOTOPBIX OHH NPEA0CTAB/ISIOTCSA, OKA3aHUA

TP 3TOM He0OXOAUMOMH MOMOLLK».

1.Pabotrrkd MBJOY Ne 70 06513aHbl BbIIOTHATE NPABK/IA STHKETA NP
0BIjeHIH C MHBAIMAAMHU U OKa3bIBaTh OMOILL HHBA/IMAAM B IPEO/0/IeHUH
6apbepoB, MEILIAOLMX MOJTyYeHHIO HMH YC/IYT HapaBHe C PyTHMH JMLAMH.
COBOKYIIHOCTb CIIOCOGHOCTeH, 3HaHUH U YMEeHUH, He0OXOIMMBIX /1151
5¢peKTMBHOrO 0OLIeHHs NTPH OKA3aHHH MIOMOLLIM HHBATHAAM B TIPEO/I0/IeHUH
HapbepoB Ha3bIBaeTCsl KOMMYHHWKATHBHAS 3¢ heKTUBHOCTB.

2. Kommysukarps (061jeH1e) paccMaTp1BaeTCs Kak Ba)KHeMIlIasi CTOPOHA
n1060ii JesITeIbHOCTH, BO MHOrOM 00eCreunBaroLias ee ycrex 1
MpOJYKTUBHOCTb. KOMMyHHMKaTHBHAsI KOMIIETEHTHOCT HeoOXoMMa KaK/10MYy.
Jl1st paboTHHKOB ceprl 06pa3oBaHus PO(ECCHOHATBHO 3HAYMMBIMHU

AB/IFOTCS] YMEHMs
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3 [IpaBu/ibHO BOCIIPUHUMATE W ITOHMMATh /IPYToro Yej0BeKd, rpaMOTHO
OKa3bIBaTh YC/IYTU B yUpeXX/ieHUM WK OpraHu3saluu. Passurue
KOMMYHMKATUBHBIX YMEHUH CK/1a/IbIBAeTCs U3 C/IeyHOIIMX OCHOBHbIX HABbIKOB!
u3berarb KOH(GIUKTHBIX CUTYaLMi; BHUMATE/ILHO C/IyIaTh MHBA/IW/d U
C/IBILIATD ero; PeryMpoBaTh COOCTBeHHbIE SMOLIMH, BO3HMKAKOILHe B TPOLIeCCce
B3aUMO/IeMCTBUS; 0DecrieunBarh BLICOKYIO Ky/IbTYPY U 9THKY
B3aMMOOTHOILIEHUHT; LIWBMIM30BAaHHO TMPOTHBOCTOATH MAHUITY/THPOBAHHMIO.
CymiecTByIOT 06IIMe paBKia THKeTa Npy 001LeH!H C HHBA/TH/AMH,
KOTOPBIMU MOTYT BOCIIO/Ib30BaThCsl pabOTHHKH OpraHu3aluu,
Mpe/I0CTAB/ISIOLIMX YCIYTH HaCce/IeHHI0, B 3aBUCUMOCTH OT KOHKPETHOH
curyanuu: 1. O6paijeHye K UesloBeKy: Koryia Bbl pasroBapHBaeTe ¢ WHBAJIU/IOM,
obpaaifTech HETOCPEACTBEHHO K HeMY, a He K CONMPOBOM/AIOIIEMY WIH
CYPZOTepeBO/ UMKy, KOTOPbIe NPUCYTCTBYIOT NP pa3roBOpE. 2. TToxkaTHe pyKH:
KOT/1a BaC 3HAKOMSAT C MHBA/IMZOM, BIIOJIHE eCTeCTBEHHO MOXKaTh eMy PyKy:
[@Ke Te, KOMY TPYAHO JABHTaTh PYKOH WJIK KTO T10/Ib3yeTCsl IIPOTE30M, BITOJTHE
MOTYT MOXaTh PYKY - MPaBy0 MM JIEBYIO, UTO BIOJIHE J0ITy CTHMO. 3
HaspiBaiiTe cebs ¥ APYryX: KOrJa Bbl BCTpeuaeTech ¢ 4eJ0BEKOM, KOTOPBIA
[JI0XO WJIM COBCEM He BHJUT, 00s3aTe/IbHO Ha3bIBanTe cebs U Tex JIIOeH,
KOTOpBIe NMpUILTH ¢ Bamu. Ecym y Bac obujas Gecena B rpyrre, He 3abbIBanTe
[0SICHUTB, K KOMY B /IaHHBII MOMEHT Bbl 00palliaeTech, M Ha3BaTh cebs. 4.
TTpezy1oKeH e IOMOLLM: eC/T BbI Ipe/ilaraeTe MOMOLp, X/IUTe, MoKa €€
TIPUMYT, a 3aTeM CIpaliMBaiTe, YTO U KaK /e/aTh. 5. AJeKBaTHOCTb 1
BeXX/TMBOCTB: 06pallaiTech C B3pOC/IbIMUA HHBAMAMH KaK C B3pOC/IBbIMH.
OGpartaiiTech K HUM 110 MMEHH 1 Ha Thl, TO/IbKO eC/IH BBl XOPOILIO 3HAKOMEI. He
orMpaiiTech Ha Kpec10-KOJISCKy: ONMPAaThCs WK BUCHYTh Ha Yybel-To
MHBA/IMJHON KOJIACKE - TO XKe CaMoe, YTO ONUPAThCsl /K BUCHYTD Ha ee
obnaziatesie, U 9TO TOXe pa3jpakaeT. IHBaMAHas KOJICKa - 5TO HacTh
Herp1KacaeMoro nNpoCTPaHCTBA Ye/I0BeKa, KOTOPBIH ee UCIOob3yeT.
BHUMATeIbHOCTb U TePIIeMBOCTD: KOI/la Bbl pa3sroBapyBaeTe C UeJIOBEKOM,
JCTIBITBIBAFOLM TPYAHOCTH B OOLeHHH, C/yLIaiiTe ero BHUMare/bHO. byapre
TepIieJIMBBI, K/HUTe, KOIZa Ue/loBeK CaM 3aKOHUHT ¢pa3y. He nonpasnsiiite ero u
He jjoroBapyBaiiTe 3a Hero. HuKoraa He IIDUTBOPSIHTECH, UTO BbI [IOHMMAeTe,

eC/I4 Ha caMOM JeJie 3TO He TdakK.

4 TToBTOpHTE, UTO BbI IOHSUIH, 3TO IOMOXKET Ye/I0BEKY OTBETUTD BaM, a BaM -
MoHATH ero. PacrionoxxeHue i 6ecepl: KOrjia Bbl TOBOPUTE C UEJIOBEKOM,
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TOJIb3YIOLUMCSl MHBA/IUAHOM KOJISICKOM WM KOCTBUISIMH, PacIio/IOKUTECh TaK,

yToObI BallIK U ero 171a3a ObUIM Ha OJHOM YPOBHE, Tor/ia BaM by/eT erye
pasroBapuBarh. Pa3roBapuBasi C TeMH, KTO MOXKeT UMTarh o rybam,
Pacrio/ioK|TeCh TaK, utobbl Ha Bac mazan ceet, 1 Bac 6b110 X0po11I0 BUAHO,
riocrapairecs, urobsl Bam Huuero (ea, curapeTsl, pyKH) He Melaro.
[IpuBieyeHre BHUMAHHUS UesioBeKa: ytobbl NpHB/ieub BHUMaHHe Ye/I0BeKa,
KOTOPBIH TI/IOXO C/IBIIIKT, TIOMAIIMTe eMy PYKOH MM TOX/IONANTe 110 TIedy.
CMOTpuUTe eMy NpsIMO B [71a3a ¥ TOBOPHTE YETKO, HO HMeNTe B BH/ly, UTO He BCe
JIOA, KOTOPBIE TJI0X0 C/IBIILAT, MOTYT YMTarh 110 rybam. He CMy1I[aiTeCh, eCii
C/Ty4aitHO JOMYCTH/IM OIUIOLIHOCTb, CKa3aB « YBUAUMCS» W/IH «BblI c/bIany 06
3TOM?» TOMY, KTO He MOXeT BU/IeTh WU C/IbIaTh. Takke pa3paboTaHsl
MnpaBu/a STUKeTa Jisl JIWL] C pa3HbIMU PacCTPOHCTBAMH GbyHKLMHA OpraHu3Ma
17. CrIMCOK TIpaBMJI JOCTaTOYHO BesIUK. Ec/in COMHeBaeTech, pacCcUMTHIBalTe
Ha CBOJ 3/]paBbIii CMBIC/I ¥ CIIOCOBHOCTB K COUyBCTBHIO. OTHOCHTECH K
JIPyTOMy UesIOBeKy, KaK K cebe caMOMy, TOYHO TaK e ero yBa)kKaTe - ¥ TOrAa
OKa3aHHe yC/IyTH B yupexieHnu 1 obijenue 6yayT shppeKTHBHbIMA. [TpaBuna
THKeTa MpH 0611[eHHH C MHBA/IM/IaMH, UCTIITBIBAIOLIMMH TPYAHOCTH IIPH
nepezBrkeH|H: [JOMHHUTe, YTO MHBA/IM/HAs KOJIACKA - HEIPUKOCHOBEHHOE
MPOCTPAHCTBO uenoBeka. He ob/0kaunBaiiTecs Ha Hee, He TONKakTe, He
K/1a/jiTe Ha Hee HOrM 6e3 pa3speiexys. HauaTh KaTUTb KOJISICKY 0e3 coracus
MHBAIW/A - TO JKe CaMOe, UTO CXBATUTh M TIOHECTH yesioBeka 6e3 ero
paspenieHus. Beeraa cripauiyiBaiTe, Hy)XHa /I TIOMOLLb, NPeX/ie UeM 0Ka3aTh
ee. TTpe/yiaraiite MOMOLLb, €C/IH HY)KHO OTKDbITb TSDKE/IYIO ABEPb MJIH MIPOHTH
110 KOBPY C JUIMHHBIM BOpcoM. Ec/i Bailie npejyioxxeHye 0 IIOMOLIM IPHHSATO,
CIIPOCHTe, UTO HY)KHO /jeJIaTh, M UeTKO C/le/lyiTe MHCTPYKLysM. Eci Bam
pa3spelIM NepeJiBUraTh KOJICKY, CHauasa Karure ee Me/yieHHO. Konsicka
BBICTPO HabMpPaeT CKOPOCTh, U HEOXKH/IAHHBIN TOMUOK MOXKET MPUBECTH K
rnoTepe paBHoBecHs. Bceraa mMuHo ybexxzanTeck B JOCTYIIHOCTH MECT, I7je
3ar/1aHMPOBaHbI MepOTIpUATHsL. 3apaHee OUHTePeCyHTeCh, KaKue MOryT
BO3HUKHYTB IMpo6/ieMbl WM 6apbepbl U KaK UX MOXXHO yCTPAHUTb.

5 He Hazio xJ/10Marh 4eJIoBeKa, HaXO/Ierocsi B MHBaIM/IHOM KOJISICKe, T10 CITHHe
wu 1o riedy. EC/i BO3MOXKHO, pacrioyIo)KUTeCh TaK, YT0Obl Bally uia Obuim
Ha 0JJHOM ypoBHe. V36eraiite nosio)keHusi, TP KOTOPOM BallieMy cobeCeaHuKy
HY>KHO 3arpOKH/IbIBaTh Io/10BY. EC/IM CyI11eCTBYIOT apXUTEKTypHbIe Gapbepbl,
TpeayTIpejuTe 0 HUX, YTOOBI Ue/loBeK MMeJl BO3MOXXHOCTb NIPUHUMATD PelleHust
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3apanee. [IoMHMTe, UTO, KaK NPaBUJIO, y JIKIed, MMEIOLLMX TPYAHOCTH IpH
nepe/BIKeHuH, HeT 11pobrieM co 3peHueM, CIyXOM 1 MOHUMaHHUeM. He
Jlymaiite, uTo HeoOX0AUMOCTB I10/1b30BaTHCS MHBaJIM/IHOM KOJISICKOH - 3TO
Tparegusi. IT0 criocob cBo6OAHOrO (eC/M HeT apXUTEKTyPHBIX baprepoB)
nepeBwKeHus. ECTb 11044, 1o/b3ytoLyecs MHBAJIU/JHOM KOJISICKOH, KOTOpbIe
He yTPaTHIM CI0COBGHOCTH XOAUTb M MOTYT NepeJBUraThCsl C MOMOLIBIO
KOCTBUIeH, TPOCTH U T.I. KO/sICKM OHM HUCIIO/B3YIOT YISt TOTO, uT0OBI
3KOHOMHTb CUJIbI U ObICTpee nepeasurarbes. [IpaBusia sSTHKeTa IPH 0011]eHUH C
MHBa/IM/IaMH1, UMEIOI[MMH HapylleH’e 3peHHe WK He3psIuMH: [Tpepnaras
CBOIO TIOMOLL|b, HATPAB/IAAITE Ue/I0BeKa, He CTUCKMBAMTe ero pyKy, MHTe TdK,
KaK BBl 06BIUHO X0auTe. He HyXKHO XBaTarb CJIeTNoro YeoBeKa v TalUTh €ro 3d
coboii. OnuiuMTe KpaTko, rje Bbl HAXOAUTeCh. [Ipeaynpexxjante o
TPEeNATCTBUAX: CTYTEHSX, JIy)Kax, IMaxX, HU3KWX NPUTO/IOKAX, Tpybax u T.IN.
VCrio/b3yiiTe, eC/i 3T0 YMECTHO, (paskl, XapakTepu3yroLLye 3ByK, 3arax,
paccrosinue. [lenmrech yBueHHbIM. OGpariaiiteck coHakaMH-TIOBO/IbIPAMH
He Tak, KaK C 0GBbIYHBIMH JJOMALLHHUMK XXMBOTHEIMU. He KOMaHJyuTe, He
TporaiiTe 1 He Urpaiite ¢ Cobakoi-oBoAbIpeM. EC/H BbI cobupaeTech YATATh
He3psAYeMy UYesIOBeKy, CHauasa Npeaynpesure 06 3ToM. [OBOpUTE HOPMa/IbHBIM
ronocom. He niportyckaiite HH(OpMALHMIO, eC/H Bac 00 3TOM He TONPOCsT. Ecnu
3TO BaYKHOE MIMCHMO VI ZJOKYMEHT, He Hy)KHO /1 yOeuTeIbHOCTH /]aBaTh €ro
norporars. [Tpu 5TOM He 3aMeHstiiTe uTeHue nepeckasom. Koraa He3psTuui
yesI0BeK 0/DKeH IOTHCATh JOKYMEHT, IPOUMTaiTe ero 0bsi3aTe/IbHO.
UHBaIMHOCTL He 0CBOOOXK/aeT C/Ieroro uesoBeKa OT OTBETCTBEHHOCTH,
06y C/I0B/IEHHO# ZI0KyMeHTOM. Bcerza obpaiijaiTech HermoCpeACTBEHHO K
yeJIOBEKY, Jake eC/TH OH Bac He BHJIUT, a He K ero 3psueMy KoMnaHeoHy. Beeraa
Has3biBaiiTe ce6s ¥ peCTaB/siTe APYTUX COOeCeHUKOB, a TAKXKe OCTA/IbHBIX
NPUCYTCTBYIOIMX. EC/IM BbI XOTHTE TOXaTh PYKY, CKaKUTe 06 sTom. Korga Bbl
npejyiaraeTe He3psiyeMy Ye/lOBeKy CeCThb, He yCOKHBAHTe ero, a HarlpaBbTe
PYKy Ha CIIMHKY CTYy/a W/ TIOA/IOKOTHHK. He BOJHTe 110 TIOBEPXHOCTH ero
YKy, @ fjaiiTe eMy BO3MOXHOCTb CBOOOJHO MOTPOrark.

6 npegmert. Ec/iM BaC Monpocy/v oMoub B3Th KaKOK-TO TIPEIMET, He CliefyeT
TAHYTh KUCTh CJIETIOT0 K NpeAMeTy 1 6path ero pykoii 3ToT npezmeT. Korza Bbl
obIjaeTeck C rPYTINON He3pSUMX JIFoZel, He 3a0bIBaiiTe KaXK/blii pa3 Ha3bIBATh
TOrO, K KOMY BbI 0Opaijaetech. He 3acraBnsiiTe Bawero cobeceHIKa BeLaTh B
MyCTOTY: eC/I1 Bbl TepeMelljaeTech, NpeyrpeauTe ero. BriosHe HOpMaabHO
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yrnoTpel/siTh C7I0BO «CMOTpeTh». [Iis He3psiuero ye/ioBeka 310 03Hayaer

«BUJIeTh PyKaMu», 0Csi3aTh. VI30eraiite pacIuibIBYaThiX ONpe/ie/IeHHH 1
MHCTPYKLH, KOTOpble 0ObIYHO CONPOBOK/AIOTCS JKECTaMH, BbIp&KEHHH BPO/e
«CTaKaH HaXOJUTCs T/ie-TO TaM Ha cTosie». Crapaiitech ObITh TOUHBIMH:
«CTaKaH TocepejiuHe cTo/a». EC/IM Bbl 3aMETHJIH, UTO He3PAUMii Ye/l0BeK
cOWICS C MapILUPyTa, He YIpaB/isikiTe ero JIBUKeHreM Ha paCCTOSHHH,
T0/IOM/IUTe ¥ TIOMOTHTE BbIOPAThCs Ha HY)KHBIH MMyThb. [Ipy CriyCKe Wi
TO/beMe I10 CTYTeHbKaM BeAuTe He3psuero rnepreHyuKy/spHO K HUM.
IlepeaBUrasch, He /ie/laiiTe pbIBKOB, pe3KUX JBHKeHHH. [Ipy COnpoBOXK/AEHHH
He3psiuero uesioBeKa He 3aK/afibIBalTe PyKH Ha3ajl - 3TO Heyzno6Ho. [TpaBuia
9THKeTa NpH 061LeHUH C MHBAIW/AMH, MUMEIOILMMH HapyllIeHue c1yXd:
PasroBapyBasi C 4eJioBeKOM, Y KOTOPOTO IIJIOXOH CJIyX, CMOTpHUTE NpAMO Ha
Hero. He 3aTeMHsiiiTe CBOe JIML0 ¥ He 3aropaXHBaiTe ero pykamu, Boj0CaMH
WM KaKUMH-TO TpeiMeTamu. Baiu cobeceHUK J0/DKeH UMeTh BO3MOXHOCTD
C/TeZIUTH 3a BhIpaXkeHKeM Bauero uua. CyliecTByeT HeCKOJIbKO THIIOB H
creneHeii ryxoTel. COOTBETCTBEHHO, CyLIeCTBYeT MHOTO crioco6oB ob1ieHus ¢
JIIO/IbMH, KOTOpbIe T/IOX0 C/IbIat. EC/M BBl He 3HaeTe, Kako NpeAroyect,
cripocuTe y HUX. HEeKOTOpBIe /TFO MOTYT C/IbIIIATh, HO BOCIIPHHUMAIOT
OT/e/IbHBIE 3BYKH HEeTpaBU/IbHO. B 9TOM Cilyuae roopure bosiee rPOMKO 1
yeTKo, 1oAGHpast OAXOAAIIMHA YPOBeHb. B ipyrom cyyae noHafo0uTCs JIMILE
CHM3HTB BBICOTY T0/I0CA, TaK KAK Ye/0BeK yTPaTU/I CroCcobHOCTh
BOCTIPMHMMaTh BbICOKHeE YacToThl. UTOOBI NpKB/IeYs BHUMAHHe Ye/lOBeKa,
KOTOPAIH TJIOXO C/IBIILINT, HA30BUTE €ro 10 MMeHH. EC/i oTBeTa HeT, MOXHO
C/1erKa TPOHYTh YeJIOBeKa MJIM JKe IoMaxarh PyKoi. [0BOpHTe SICHO ¥ POBHO.
He HY)KHO M3/IMILHE TI0AYepKHMBaTh YT0-T0. Kpruars, 0CO6EHHO B yXO, TOXKE He
Hazo0. Eci Bac mpocsT MOBTOPUTH UTO-TO, TONPoOdyiiTe nepedpasuposars CBoe
npegioxkenue. Vcrosb3yiiTe xecTsl. Yoeaurecs, uTo Bac noxHsu. He
CTeCHSHTeCh CIIPOCHUTB, TIOHSUI JIU BaC CoOeCe/IHUK.

7 Ec/u BBl coobiiaeTe HH(POPMALMIO, KOTOpasi BK/IIoYaeT B cebst Homep,
TeXHWYeCKHI WK JPYTOi CJIOKHBIN TePMHH, aZipec, HaIlMILUTe ee, cCoobIuTe
1o (akCy WM 31eKTPOHHOM 1ouTe WM I0ObIM APYTHUM Criocobom, HO Tak,
yT06bI OHA ObLIa TOYHO MOHATA. EC/IU CyLIieCTBYIOT TPYAHOCTH MPH YCTHOM
obuieHuH, cripocuTe, He OyzieT /M MpolLe repernuckiBathes. He 3abbiBalite o
cpefie, KOTopas Bac OKpy»kaeT. B 60/IbLIMX M1 MHOTOJTFOAHBIX TIOMELIeHUSIX
TPY/HO 001IaThCA C I0ABMH, KOTOPbIEe TUI0XO0 C/IBILIAT. SIPKOe COJHLEe WK TeHb
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TOXe MOryT ObITh 6apbepamu. OueHb YaCTO IVIyXHe JIKO[M UCTIONb3YHOT A3bIK
xecToB. Ecu BbI 0b11jaeTech uepes riepeBourKa, He 3aby/bTe, uTo
o6pararbCs Hajo HeroCpPeCTBEHHO K cobece/HNKY, a He K repeBojurky. He
BCE JIIO/IY, KOTOPBIE TJIOXO C/IBILAT, MOTYT UMTAaTh 10 rybam. Bam sydiie Bcero
CrIpOCHTHL 06 3TOM NpH 11epBoi Berpede. Ecym paun cobeceHHK obnagaet 3TUM
HABBIKOM, HY)KHO COO/II0/|aTh HECKOJIbKO Ba)KHBIX TpaBul. [IoMHuTE, UTO
TOJIKO TPH U3 IECSATH CJIOB XOPOLIO TPOUHTHIBatOTCs. Hy)KHO CMOTpETE B JIMLIO
cobece[HUKY ¥ TOBOPHTD SICHO U Me/JIeHHO, MCII0/Ib30BaTh NPOCThIE ¢pa3sel 1
1u36erarh HeCyIeCTBeHHbIX C/10B. Hy)KHO MCI0/1b30BaTh BBIDAKEHHE JIHLid,
JKECTBI, TeJIOABHKEHHS, €C/IM XOTUTE MOAUEPKHYTh WX NPOACHUTD CMBICI
cka3aHHOTO. [TpaBu/ia 3THKeTa npy 00LIeHHH C MHBAH/AMH, HMEIOLHUMH
3aiep>KKy B Pa3BUTHHM M IpOG/ieMbl 0011IeHHs, yMCTBEHHbIE HapYLIEHHA:
Vicrionb3yiiTe JOCTYIHBIN A3bIK, BbIpaXKaiTeCh TOUHO H T10 JeTy. W36eraiite
C/IOBECHBIX LITAMIIOB ¥ 06Pa3HbIX BHIPAKEHHH, eC/Ii TOJBKO Bbl He yBEPEeHbI B
TOM, UTO BaIll COBeCceHIK C HUMM 3HakoM. He roopuTe cBbicoka. He JymMaiire,
yTO Bac He noimMyT. [0BOPs 0 3aj1aUax WK NIPOEKTe, pacckasbIBaiTe BCE «I10
maram». [aifTe Bamemy cofece/iHiKy BO3MOKHOCTb 0OBIrpaTh Ka)K/[bl{ 1L1ar
[OC/Ie TOTO, KaK BbI 0OBACHIIM eMy. VICXOAUTE 13 TOTO, UTO B3POC/IBIH Ue/I0BeK
C 3a/1ep>KKOM B Pa3BUTHU MMeeT TaKOH >Ke OIIbIT, KaK 1 noboit gpyron
B3pOC/IBIit yesioBek. EC/M He0BX0AMMO, MCIIONIB3yHTe MUIOCTPALIH MK
¢oTorpaduu. ByapTe roToBbI IOBTOPUTE HECKO/IBKO pas. He cpaBaiiTech, eCiu
Bac C repBoro pasa He noHsmM. ObpailaiTech C 4eJI0BeKOM C npobsemaMu
pa3BUTHsI TOUHO TaK XKe, KaK Bbl Obl 00pamjammce mobsIM pyruM. B Hecese
o6Cy>KzaiiTe Te )Ke TeMbl, Kakue Bbl 00Cy)KiaeTe C ApyrHMH JIOABEMH.
Haripumep, TUIaHBI Ha BBIXO/HBIE, OTIYCK, MOr0/a, NOC/IeAHMe coObITHSI.

O6paraiiTeck HeMOCPEACTBEHHO K Ye/IOBEKY.

8 TIoMHUTe, UTO JIHO/HU C 3a/IePXKKOH B Pa3BUTUU J1eecriocoOHbI U MOTYT
MOAMHUCHIBATb JOKYMEHTbI, KOHTPAKTbI, F0JI0COBAT, /{aBaTh COIVIACHE Ha
MeULIMHCKYIO TIOMOLLb U T.7i. ITpaBu/ia STMKeTa py OOL{eHHH C HHBATH/AMH,
MMEIOLMH TICUX1ueckie Hapyienus:: [Icuxiueckre HapyLlIeHHs - He TO e
camoe, uTo rpo6/1eMbl B Pa3BUTHH. JIIOAU C ICUXMYECKMMH IPOG/IeMamMu MOTy T
UCTIBITHIBATh 3MOLJMOHA/IBHBIE PACCTPOMCTBA MM 3aMEIIaTe/IbCTBO,
OC/IOXKHSTIOLIHE UX JKH3HB. Y HUX CBOM 0COOBIM M U3MEHUMBbIN B3IVIs/| HA MUP.
He Hazio ZlyMaTh, UTO JIOAM C IICUXMYECKUMHU HapyILeHUssMK 00s13aTe/IbHO
HY)KJAKOTCA B JOTIOJIHUTEILHOM IIOMOILM U CreLMaIbHOM 00pallieHu .
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OO6pauaiirecs C JIH0ABMHU C ICUXUUECKUMU HapyLIEeHUAMH KaK C JIMYHOCTAMH.
He Hy>XHO fie1aTh npeXxeBpeMeHHbIX BHIBOJOB Ha OCHOBAHKU OIIBbITA obuieHus
C IPYTUMH JIFObMH C TaKoi e opMoii nHBamaHOCTH. He crieiyeT aymars,
YTO JIKO/IU C NICUXMYECKUMH HapyLlIeHUsAMHU 60/1ee JPyruX CKIOHHBI K HACHITHIO.
3ro mud. Ecim Bl ipyKenobHbl, 0HU OyAyT UyBCTBOBATH cebs CITOKOMHO.
HesepHo, 4TO /110U C NICUXUYECKUMH HapyILIeHUsIMUA UMEIOT npobieMsl B
TIOHMMAHWK WM HIKE 110 YPOBHIO UHTEJIIEKTa, yeM O0JBLIMHCTBO Jrojiei.
EC/ii uenoBeK, MMerOIMiA IICUXHUecKye HapyllleHus, pacCTPOeH, CIIpOCHTE ero
CTIOKOMHO, UTO BbI MOXKETe CZe/arh, utoObl 10Mo4b eMy. He roBopute pe3sko ¢
ye/I0BEKOM, HMEIOLLUM TICHXHUUeCKHe HapyllleHus, AaKe eC/H y Bac eCThb /I
3TOro OcHOBaHus. IIpaBua 3TrKeTa py OOLeHHH C MHBA/TH/OM,
WCTIBITBIBAIOLLAM 3aTpy/HeHus B peun: He urHopupyire JIF01eH, KOTOPbIM
TPY/{HO TOBOPHTb, IIOTOMY UTO TMOHSATH MX - B BallIMX MHTEpeCax. He
niepeO1BaiiTe ¥ He TIONPaB/IAKTe YesI0BeKa, KOTOPBII UCTIBITHIBAET TPYJAHOCTH B
peuun. HauuHaliTe roBOPUTE TOJILKO TOT/d, KOIZld ybeauTeCh, UTO OH yXe
3aKOHUMJI CBOIO MbIC/Ib. He mbITaiiTech yCKOPUTh pasroBop. byzbTe roToBBI K
TOMY, YTO Pa3roBOP C UeJIOBEKOM C 3aTpy/HeHHON peubio 3aiiMer y Bac bosbLe
BpeMeHu. EC/IH BBI CrelIUTe, JIyyllle, H3BUHHUBLLIMCh, J0TOBOPUTACA 06
obiienyu B Apyroe Bpems. CMOTpHTE B JIMLI0 cobeceHKKY, T10//lepK1BaiTe
BHM3ya/bHbIi KOHTAkT. OT/aiiTe 3T0M Oecesle Bee Ballle BHUIMAHHE. He nymaiite,
YTO 3aTPY/HEHHs B PeuH - TI0Ka3aTe/b HU3KOTO YPOBHs HHTE/I/IEKTa Ye/I0BeKa.

9 CrapaiiTech 3ajaBarh BOMPOCHI, KOTOpbIe TPeDOYIOT KODOTKHMX OTBETOB M/
KUBKa. He MpUTBOpSNTECH, €C/IM Bbl He MOHA/IH, YTO BaM CKa3ajH. He
CTeCHsITeCh NepecrnpocuThb. Ec/i BaM CHOBA He y1a/10Ch TIOHATS, II0TPOCHUTE
TPOM3HECTH CJI0BO B 60/1ee Me//IeHHOM TeMIle, BO3MOXHO, 110 Oyksam. He
3a6bIBaiiTe, UTO UEJIOBEKY C HapyILIeHHOW Peublo TOXKe HY)KHO BbICKa3arbcst. He
nepeGuBaiite ero 1 He nojassite. He Toporure rosopsiero. Ecmu y Bac
BO3HMKAIOT 11pob/1eMbl B 00111eHHH, CIIPOCHTe, He XO4eT /11 Balll cobeceHUK

MCII0/1b30BaTh JPYroii criocob - Har1carb



